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Call: 01923-442-937

Hornets Care is a family owned business operating from Hertfordshire, UK. We aim to ensure ABDUT u s
that all our services are delivered with the highest level of care and sensitivity,

We are responsive to our clients’ neads and we are as flexible as possibility in to ensure that
all services we provide are accessible to anyone who reguires them.

Qur staff are from diverse backarounds and are all highly trained in what they do, meaning
that you will always receive quality service, and total understanding when dealing with us.
It you see fit, insert Information here with regards to company registration no., address, etc.

Hornets Care offer a range of services to help the elderly, vulnerable, and infirm live as
comfortably as possible. Dur services are designed to surpass the expectations of our clients
and thair loved ones.

We offer personalised, tallorad support to our clients, with the sole purpose of providing the
best possible care for every single clignt

We are aware of, and will always respect the cultural and religious diversity of our clients.
We collect all of the information we can about our chents to make sure that we are always
providing the best care possible. We hold all and any information we have on our clientsin
the strictest confidence in accordance with the Data Protection Act and other national laws.

Hornets Care is dedicated to providing the best possible care at all imes toeach and every
clignt. We tailor our care to suit the individual needs of every client. We work closely with
clients and their families to arrange and provide the best care plan for their neads

We provide support and care to those in the most vulnerable position, we endeavour to
support, care for, and help our clients with any aspect of everyday life necessary

We understand how impaortant a sense of independence is, so we will assist and support
clients in doing as much es they can on their own, while always being there to provide help
whan itis needed.

OLDER PEOPLE

As people become older, they may lose certain aspects of their independence for a variety of reasons.
s ERVI c E Hornets Care is here 1o assist older people in living independently, We offer our care services either in the client’s
home, or in & care home, but we will also ensure that clients are able to live in their own home for as long as possible
a5 wia understand how important the comfort of fiving in your own home can ba,
W can provider our services 24 hours a day, seven days a week if neadad,
QOur p-arnnmllsad home care and institutional care services for the elderly include:
o3 3l care
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 Hornets Care caters for servies s
Parson re is at

d one, in the creation of ki ir specific needs. This means that our services
* af# sensitive to individual needs and disabill
i well a3 ﬁmdlnq @ supportive and caring nmlu&mamfur clients with disabilities, we also promote independent
services including training our service users to use wheelchairs and mobility scooters. We know how
! { can move forward, so we and;pvdﬁr 1o use technological developments to help our clients live the
life they want 5 R

LEARNING DISABILITIES SERVICE

Dur personalised care packages also offer support to our clients who have-learning difficulties, providing support and
assistance coping with everyday challenges, and therefore improving quality of life for our service users. We are
patient and understanding with all clients, getting to know their hopes, their fears, and everything in batween so that
we can find the best way to help users live full and [ullilllng lives.

Dur success in this field is based on the ability ro wi nfaawelym find i issues to any challenges that may arise. This
includes offering support to loved ones who care for th iliti

We can help those with learning disabilities with: s EHVI CE

Living at home inde pandently

Skills building 1o manage your money

Travel training to gain confidence and independence

CV preparation, job searches and rale play for interviews
Leamning ta stay healthy and exercising

Support with medication and health appointments
Discovering new habbies and activities

Accessing vocational training and work experience

* Managing correspondence and household bills

* Warking towards independence with personal care tasks
* Building social skills used to develop friendships

-

-

For many, living at home is ane of the most vital ways to feel like they ara living a full and independent
lite. Hornets care’s domiclliary home care is here to assist those who want to stay at home while also
receiving the treatment that they need. We offer help to those who want to keep living at home but may
need support at certain times during the day, or with specific tasks such as cooking, washing, and
shopping.

As our services ara tailored to the individual neads of each specific client, we are able to carry out &
range of tasks far our clients, these may include, but are not limited to:

* Recuperation assistance = Convalesencesupport = Help with rehabilitation
* Companionship * Personal Care * Food Preparation/Provision = Cleaning = Budgeting

We olfer periodic, or 24/7 care from our highly trained staff, who help us provide support to enable
independent living wherever possible, and will always respect the privacy and dignity of our service

users, Our trained carers can also provide medical support where necessary, including catheterisation,
conveng, PEG Feeding and suppositories.
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MENTAL HEALTH CARE

Our clients who suffer from the challenges of mental
health conditions can also benefit greatly from the
person-centred care that Homets Care provides.
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Wy MENTAL HEALTH CARE
SERVICE

HOME CARE

3t many of our clients are concerned about a fall
and we are there ta help alleviate that,

@H_UK have a dedicated awareness week 1o the SERVI CE
duce independance” (Source Age UK)

.Hlmn‘g [urﬂﬂ'lﬂf i;" no [ 'ihr,-,in many circumstances, ba enough to make a
naticeable difference, and to halp our service u: mara comfortable in their home.

their homa.
This sarvice provides an incomparable level support which allows aven our clients who require around the
clock care to remain in the comfort and familiagity oFtheir own home whenever possible

Exparience has taught us that finding the nghr purm for each service user is of the upmost importance
Therefore, great Care is taken to ensure that we' are providing the most appropriate carer to match the
requirements of gach clienl.

Dur professional live-in carers will work with our glignt to ensure that they are getting the best care for you,
tailoring all services to suit-the specific needs of'each person. The carers we provide include, but are not
[imited to:

A carar with & certain level of experience and/or specialist traming

= A carerwho can drive

« A choice of male or female carers to support your personal carg needs

Somebody who shares a hobby or interest

= A carggwho is comfortable looking after your animals

Our live-in care is a very flexible service, whilst most of our customers are older, we are supporting 8 growing
number of people between 18-65. We help taenable younger people to five full and independent lives. Services
rang@ from supporting students with physical disabilities at university, to support for those with progressive
conditions such as multiple scleérosis.

Having consistently received the top rating from The Care Quality Commission and its predecessors for our last
three inspeations, we are proud to have improved the lives of so many families across the country aver the last
25 years, and look forward to continuing 1o do so for anather 25!

RESPITE HOME CARE

At Hornets Care, we understand that caring for a loved one can be incredibly mentally and physical
demanding. It Is a very selfiess thing to do, and demands 100% commitment at all imes,

No matter how committed you are to the needs of the person you are looking after, you also need to
ensure that you take the time to look after yourself, which can often be challenging,

That's why we offer Respite Home Cara when it is necessary. Whether you need a few days away
just to recharge, or you are in need of a longer rest period, one of our professionally trained and
friendly temporary carers will take over from you and ensure that your loved one is given the best
possible care while you are away, giving you the time to focus on yourself.

We also offer Emergency Respite Care, this service provides a carer to step in @nd take care of your
loved one if you become ill, are taken into hospital, or any other reason you become suddenly unabla
to provide the care necessary

We have a large pool of temporary carers 1o ensurg that we can respand at very short notice in an
emergency situation, providing Emergency Respite Care across Hertiordshira.
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QUALITY OF CARE T : SERVICE

By tailoring all of our care packages to the needs of each specific client, we can guarantee that we will always
provide the best possible care for our service users, Our top rated, award winning services can cater for the
neads of clients with a wide range of needs. Whether a sarvice user needs occasional care in their home, full
time home care, or institutional care, we will always provide the best services and the best carers. We do not
helieve that parsonal care is something that can be rushed, and we are therefore happy to take as much time
as necessary to work out and arrange the right care plan to perfectly sut the needs of aur clients. We hold our
clients in the highest possible regard and they will always remain central to our organisation. We are 2 care
organisation, and have been for 25 years, because we care about our clients, and it is this care for those we are
responsible for that drives our passion to provide the best care to each individual client. We understand that
the quality of life of those we care for is of paramount importance, not only 1o Hornets Care-as an arganisation,
and each individual member of our staff, but also to our clients’ frends and families, wa waork tirelessly to
ansure that all people are involved are 100% happy with the care being providad.

The attitude and character of our care team 15 fundamental to achieving the aims of Hornets Care. To ensure
that our expectations of ourselves are maintained, we select staff based on personal qualities that match our
stringent and thorough selection criteria, these include exparience, passian, and a desire to help those in
vulnerable or challenging situations.

We believe that you can never be too careful when it comes to selecting staff for such sensitive and personal
roles, this is why we waork hard to make sure that all members of the Hormets care team ara of the highest order
in terms of providing care to, and understanding and empathiging with our clients.

All Hornets Care stalf need to demonstrate the essantial Hornets Care qualities of compassion, competence,
commitment to our gthos, and effective communication both with us and with our clients. We know wea have the
hest care team available, and we do not make this claim lighthy, We offer constant support to our care team, and
support them in any additional training they choose to undargo during their time with us

Qur staff are not anly selected because they are the best, but also because they continuausly strive to improve.
This means that when you come to Hornets Care for assistance, you will receive exactly what you need. Our
beéspoke services are centred around each client’'s personal necessities, and & suitable carer will be selected
from our large team by matching their skill set to the direct neads of each client.
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HERNETS CARE
CONTACT US

To find out more about our person-centred care packages, or if you
have any questions, we can be contacted in the following ways:

Telephone: 01923-442-937

E-mail: info@hornetscare.com

Address:

Head office: 29 Hemming Way, Watford, WD25 0BY

Office: 01 ST Marys Road, Watford, WD18 OEE



